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Integration with KSeF (Krajowy System e-
Faktur / National e-invoice System) 

 
Dictionary 

 ✓ Authentication certificate – a type of electronic key 

that allows you to authenticate yourself in KSeF. 

 

✓ Offline certificate – it allows you to issue invoices in 

offline mode (e.g., when KSeF is unavailable due to 

scheduled maintenance), in offline24 mode (e.g., 

when you do not have internet access or in any 

situation where you cannot use KSeF), and in 

emergency mode (when KSeF is unavailable due to 

technical issues not caused by scheduled 

maintenance). 

Invoices issued in these modes receive two QR codes, 

which, when scanned, allow for identification in KSeF. 

 

 

Under standard conditions (online mode, when everything 

operates correctly), an invoice printout contains one QR 

code. Two QR codes appear only in offline, offline24, and 

emergency modes. 

The offline certificate in the KSeF system is also referred to 

as the issuer verification link signature (pol. podpis linku 

do weryfikacji wystawcy). 

 

Thanks to this instruction You will get access to both types 

of certyficates and You will be able to properly connect 

your company’s account in ING Księgowość with KSeF 😉 

 

❗Please note, that governmental site dedicated for KSeF 

is not translated to English, so in this instruction we will 

use descriptions for not translated elements. 

 

  

 After logging in to ING Księgowość go to Additional 

services tab and click Find out more in National e-invoice 

System tab. 
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 Read about this service and click Start KSeF in 

Authentication tab.  

 

  

 

 

 In Authentication Certificate section click Authenticate. 

 

 

 A new window will appear – leave it for now, but don’t 

close it. Proceed to next point of instruction. 

  

  

 

Open a new card in your browser. Go to the Ministry of 

Finance website.  
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 Provide your tax identification number (NIP) in the ‘NIP 

firmy’ field (Company’s tax number’). Then click 

Uwierzytelnij (Authenticate).  

  

  

  

  

  

 

 

 Next you will need to choose way to log in – profil 

zaufany (trusted profile) or certyfikat kwalifikowany 

(qualified certificate). 
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 Regardless of the selected login method, after this click 

Certyfikaty (Certificates) > Wnioskuj o certyfikat (Apply  

for certificate) in the left menu.  

 

✓ In the Nazwa certyfikatu (certificate’s name) field 

enter Certyfikat uwierzytelniający,  

✓ Enter a password (hasło). It needs to contain 

minimum 15 characters, 1 lesser letter, 1 big letter, 1 

special character (!@#$%^&*()-_=+). Then you need to 

enter this again in Powtórz haslo (repeat the 

password) field. 

Important – don’t forget this password! You will need 

it soon. 

✓ Click Generuj (generate). 

 

  

 

 

 In new window you will be able to save the file with .key 

extension on your hard drive. It’s your klucz prywatny 

(private key). 

Proceed next after saving it. 
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 Next: 

✓ Check Uwierzytelnienie w systemie KSeF 

(authentication in KSeF). 

✓ Select the date from which your certificate should be 

valid. The current date is filled in automatically. The 

certificate will be valid for 2 years from the selected 

date 

✓ Click Wyślij wniosek o wydanie certyfikatu (Submit 

the request for certificate issuance). 

 

 
Creation of the certificate can take some time. Don’t close 

the browser’s card. You can click Odśwież (refresh). 

  

 

 

 After the succesful certificate’s creation click Pobierz 

certyfikat (download the certificate).  

  

 

 

 In new window you will be able to save the file with .crt 

extension on your hard drive. Save it. 
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 Optional! 

You can go to the list of certificates and check how many 

you have and when they expire. You can also download a 

certificate again. 

 

 

 Go back to ING Księgowość. 

  

  

  

 

 

 ✓ In the field upload the private key add a file with .key 

extension,  

✓ In the field upload the certificate add a file with .crt 

extension, 

✓ In the field password to the private key enter the one 

provided in step 7. 

✓ At the end click Integrate with KSeF. 
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Good – your certificate works fine! 

Now you’ll need an offline certificate. 

  

  

  

  

  

  

  

  

  

  

  

 
Offline certificate 

 In case of technical issues or maintenance in KSeF 

environment you’ll need an offline certificate. 

  

 

Go back to the browser’s card with KSeF website. 

  

  

  

  

  

13 

14 



 Integration Help 
 

 

9 / 13 

Online 

 

 

 Click Certyfikaty (Certificates) > Wnioskuj o certyfikat 

(Apply for certificate) in the left menu,  

 

✓ For a certificate’s name enter Certyfikat offline,  

✓ Enter a password (hasło). It needs to contain 

minimum 15 characters, 1 lesser letter, 1 big letter, 1 

special character (!@#$%^&*()-_=+). Then You need to 

enter this again in Powtórz haslo (repeat the 

password) field. 

Important – don’t forget this password! You will 

need it soon. 

Click Generuj (generate). 

  

  

  

  

 

 

 

In new window You will be able to save the file with .key 

extension on Your hard drive. It’s your klucz prywatny 

(private key). 

Proceed next after saving it. 
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Next: 

✓ Check Podpis linku do weryfikacji wystawcy. 

✓ Select the date from which your certificate should be 

valid. The current date is filled in automatically. The 

certificate will be valid for 2 years from the selected 

date 

✓ Click Wyślij wniosek o wydanie certyfikatu (Submit 

the request for certificate issuance). 

 
Creation of the certificate can take some time. Don’t close 

the browser’s card. You can click Odśwież (refresh). 

 

  

 

 

 
After the succesful certificate’s creation click Pobierz 

certyfikat (download the certificate). 

  

 

 

 
In new window you will be able to save the file with .crt 

extension on your hard drive. Save it. 
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 In ING Księgowość go to Work in offline mode tab. Click 

Add certificate. 

  

 

 

 ✓ In the field upload the private key add a file with .key 

extension,  

✓ In the field upload the certificate add a file with .crt 

extension, 

✓ In the field password to the private key enter the one 

provided in step 7. 

✓ At the end click Integrate with KSeF. 
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Done! 

Now you can send your invoices to KSeF. Documents from 

Your counterparties will be downloaded automatically to 

ING Księgowość. 

  

 

You can manage all of the settings regarding to KSeF in 

Data & Settings > KSeF tab. 

  

  

  

  

  

  

  

  

  

  

  

Niniejsza informacja stanowi wyłącznie informację edukacyjną i nie stanowi oferty w rozumieniu przepisów Kodeksu cywilnego. Została przygotowana przez ING Bank 

Śląski S.A., z siedzibą przy ul. Sokolskiej 34, 40-086 Katowice, zarejestrowaną w Krajowym Rejestrze Sądowym pod numerem KRS 0000005469 przez Sąd Rejonowy 

Katowice - Wschód w Katowicach, Wydział VIII Gospodarczy Krajowego Rejestru Sądowego, NIP: 634-013-54-75, REGON: 271514909, kapitał zakładowy 130 100 000 zł 

w całości opłacony. 
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You got question? Call us: 

32 356 22 23 or send us an email: 

wsparcie@ingksiegowosc.pl 

Our support team is available from 8AM-6PM, Monday to 

Friday. 

 

Niniejsza informacja stanowi wyłącznie informację edukacyjną i nie stanowi oferty w rozumieniu przepisów Kodeksu cywilnego. Została przygotowana przez ING Bank 

Śląski S.A., z siedzibą przy ul. Sokolskiej 34, 40-086 Katowice, zarejestrowaną w Krajowym Rejestrze Sądowym pod numerem KRS 0000005469 przez Sąd Rejonowy 

Katowice - Wschód w Katowicach, Wydział VIII Gospodarczy Krajowego Rejestru Sądowego, NIP: 634-013-54-75, REGON: 271514909, kapitał zakładowy 130 100 000 zł 

w całości opłacony. 
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