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‘ Online Integration

Integration with KSeF (Krajowy System e-
Faktur / National e-invoice System)

Q Dictionary

v Authentication certificate - a type of electronic key
that allows you to authenticate yourself in KSeF.

v' Offline certificate - it allows you to issue invoices in
offline mode (e.g., when KSeF is unavailable due to
scheduled maintenance), in offline24 mode (e.g.,
when you do not have internet access or in any
situation where you cannot use KSeF), and in
emergency mode (when KSeF is unavailable due to
technical issues not caused by scheduled
maintenance).

Invoices issued in these modes receive two QR codes,
which, when scanned, allow for identification in KSeF.

Under standard conditions (online mode, when everything
operates correctly), an invoice printout contains one QR
code. Two QR codes appear only in offline, offline24, and
emergency modes.

The offline certificate in the KSeF system is also referred to
as the issuer verification link signature (pol. podpis linku
do weryfikacji wystawcy).

Help ING

Thanks to this instruction You will get access to both types
of certyficates and You will be able to properly connect
your company’s account in ING Ksiegowos$¢ with KSeF

| Please note, that governmental site dedicated for KSeF
is not translated to English, so in this instruction we will
use descriptions for not translated elements.

° Start Documents My Finances Warehouse Packagesand payments Additional services

Add a document New sales invoice

W dpd

After logging in to ING Ksiegowo$c¢ go to Additional
services tab and click Find out more in National e-invoice
System tab.
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Help

ING

Horme page

Join the National e-Invoice System (KSeF)

<
Authentication  Work in offiine mode

Connect the ING Ksiggowo$¢ with the National e-Invoice System and
benefit:

free integration with KseF @

~
~ sending sales invoices from ING Ksiegowos¢ to KSeF

~ downloading cost and sale invoices from your contractors directly from KSef
v

access to cost invoices without the need to log in to external systems

—

Read about this service and click=Start KSeFin
Authentication_tab.

Connect to the National e-Invoice System

Authentication in the National e-Invoice System (KSeF) is a user identity verification
process that enables access to the system and management of electronic invoices.

Choose how you will verify your identity in KSeF:

Token
verification using a 40-digit string of characters that can be generated in KSeF
Taxpayer Application

Authentication certificate
verification using the KSeF certificate, which you can generate in KSeF Taxpayer
Application

In Authentication Certificate section click Authenticate.

Authentication in KSeF - Certificate

(@) ponthave  certfcate yet? Log i 1o the Ksef suste

(2) Afterioggingin, goto the Certyfikaty tab and select Wiosku o certyfikot
Give it a name and password, then click Wygeneru
In the next view, select ts purpose: uwierzytelnienie w KSeF or podpis
tinku do weryfikoj wystawey firyb offine). Afte selecting the
appropriate option, click Wil wniosek. Once the appication has been
successfully sent. you con download the certificate.

Important - if you are just starting out with KSeF, first create an
authentication certificate. I you already have one, select offine mode.

(3) Add the downloaded certficate below and approve the integration.

Uplood the private key (file with the key extension)

Password for the private key

@ Aerintegr
youcon deete .

crypt & - then,  you wish,

Integrate with KSeF

A new window will appear - leave it for now, but don't
close it. Proceed to next point of instruction.

Open a new card in your browser. Go to the Ministry of
Finance website.

3/13


https://ap.ksef.mf.gov.pl/
https://ap.ksef.mf.gov.pl/

‘ Online Integration

Help

° L Krajowy System e-Faktur PL v

Wprowadz kontekst logowania

Krajowy System e-Faktur umoziawia Ci wystawienie, wezytanie oraz wystanie faktur online, a Iub adebranie uprawnied do korzystania 2 KseF - be z
domu, na dowalnym urzadzeniu 24/7 dni w tygodniu

& Powrét
Wybierz identyfikator *
® NIP firmy

Identyfikator wewnetrzny

NIP firmy*

NIP sklada sig 2 10 cyfr

Wipisz NIP firmy

Provide your tax identification number (NIP) in the ‘NIP
firmy'’ field (Company’s tax number’). Then click
+ Uwierzytelnij (Authenticate).

o :; Krajowy System e-Faktur

Wybierz sposéb logowania

Krajorny System &-Fakur umoziiwia Ci wystawienie, wezytanie oraz wyslanie faktur online, a takze nadanie b odebranie uprawnien do Korzystania 2 KSeF - bez wychadzenia z domu. na dewolngm
urzgdzeniu 24/7 dni v tygodniu.

€ Powrét
Profil zautany >
Naj metoda legowania do ushug ad
publczne

centytikat kwallfikowany >

Next you will need to choose way to log in - profil
zaufany (trusted profile) or certyfikat kwalifikowany
(qualified certificate).
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B Fakauty v Generowanie klucza i wniosku o wydanie
@ Historia sesji '1) certyfikatu

Whioskuj o certyfikat
ah Uprawnienia v

© Tokeny v Nazwa certyfikatu * @
Pod nadan przez Ciebie nazwa za
&2 Certyfikaty ~

‘ * Whnioskuj o certyfikat

» Lista certyfikatéw

Q@ 152 v
@ 1 wielka litere
@ 1 mata litere
@ 1cyfre

@ 1 znak specjalny: 1@#$%A&*()-_=+

Powtérz hasto*

Regardless of the selected login method, after this click
Certyfikaty (Certificates) > Wnioskuj o certyfikat (Apply

for certificate) in the left menu.

v"In the Nazwa certyfikatu (certificate’s name) field
enter Certyfikat uwierzytelniajgcy,

v Enter a password (hasto). It needs to contain
minimum 15 characters, 1 lesser letter, 1 big letter, 1
special character (1@#$%"&*()-_=+). Then you need to
enter this again in Powtorz haslo (repeat the

password) field.

Important - don't forget this password! You will need

it soon.
v" Click Generuj (generate).

g

A

Help

@ Zapisywanie jako 53
A L » Pobrane v C »
Organizuj *  Nowy folder = @
> @ OneDrive - Personal Nazwa Data modyfikagi Typ Rozr 1
i Pulpit *
|4 Dokumenty »
k- Pobrane »
Nazwa pliku: | BN T -

Zapisz jako typ: Plik KEY [ key)

»

A Ukryj foldery

Zapisz | Anuly)

In new window you will be able to save the file with .key
extension on your hard drive. It's your klucz prywatny

(private key).
Proceed next after saving it.
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Przestanie wniosku

Viniosku] o certyfikat

" © Wygenerowano klucz prywatny @ Whioskuj o certyfikat

Wygenerowany klucz Jest zapisany na Twaim

hasiem

© zakoriczono pomyslnie

Twéj certyfikat zostat wydany. Zadbaj o jego poufnosé i bezpieczenstwo.

P oo ] Certyfikat wraz z kluczem prywatnym moze zostac uzyty do uwierzytelniania w KSeF. W celu wygenerowania certyfikatu d¢
faktur w trybie offline ponownie wygeneruj klucz prywatny oraz zawnioskuj o certyfikat.

Whnioskuj o kolejny certyfikat

2

Next: After the succesful certificate’s creation click Pobierz

v Check Uwierzytelnienie w systemie KSeb——— certyfikat (download the certificate).
(authentication in KSeF).

v Select the date from which your certificate should be

Wyl wniosek o wydanie certyfikatu

valid. The current date is filled in automatically. The @ et -
. . . ¢ > & » Pobrane » v & | | Przesruksk: Pobrane
certificate will be valid for 2 years from the selected o ¢ o :
date > @ OneDrie - Personal Narwa Data madyfica e o
v" Click Wyslij wniosek o wydanie certyfikatu (Submit . ,' mm—
the request for certificate issuance). T .
L Pobrane *
WniOSkuj o CertYfikat Zapisz jako typ: Slty?ifa'ml ¥
@ W realizaCji A Ukryj foldery : Zapisz Anuluj

Twoje zadanie jest w trakcie przetwarzania. Operacja moze potrwac kilka minut.

In new window you will be able to save the file with .crt
extension on your hard drive. Save it.

) Odswiez

Creation of the certificate can take some time. Don't close
the browser’s card. You can click Odswiez (refresh).
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X
@ Authentication in KSeF - Certificate
Check how to by step

Optional! (D oort o ottt g et s

(@) Afterloggingin, go to the Certyfikaty tabond select Wioskuj o certyfikat
Give then

You can go to the list of certificates and check how many .
you have and when they expire. You can also download a b
certificate again. e i

(3) Add the downloaded certificote below and approve the integration

. . . Upload the private key (file with the key extension}:
Lista certyfikatow ety e

v Filtrowanie

Identyfikator
podmiotu, dla :
Numer seryjny certyfikatu Nazwa wiasna Przeznaczenie ktérego Nazwa wiasciciela cer ' @
wystawiono '
certyfikat
"] 0170384D7AD552B3 Certyfikat uwierzytelniajgcy ~ Uwierzytelnienie = NIP: 4877230539  Hammoor Atwin Adard
4 »

Password for the private key:

Pobierz certyfikat v AT 10 wierszy na strone ‘ 1

@ Aferints
youcon

Go back to ING Ksiegowosc.

v In the field upload the private key add a file with .key
extension,

v In the field upload the certificate add a file with .crt
extension,

v"In the field password to the private key enter the one
provided in step 7.

v At the end click Integrate with KSeF.

7/13



‘ Online Integration

Help ING

H

ING

page
Ksiegowosé¢ with the National e-Invoice System

Authentication  Work in offline mode

Service status: Active connection to KSeF
Type of connection: Authentication certificate .

Delete the certificate

Good - your certificate works fine!
Now you'll need an offline certificate.

4 Offline certificate

In case of technical issues or maintenance in KSeF
environment you'll need an offline certificate.

@ Go back to the browser’'s card with KSeF website.
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B Fakauty v Generowanie klucza i wniosku o wydanie
@ Historia sesji '1) certyfikatu

Whioskuj o certyfikat

&% Uprawnienia

O Tokeny v Nazwa certyfikatu * ©

zwa zapiszemy Klucz prywatny oraz certyfikat
Zapisywanie jako X
& Certyfikaty * Wpisz nazwe certyfikatu )
¢ A L > Pobrane » ~ G || Przeszukaj: Pobrane »
* Whnioskuj o certyfikat -

» Lista certyfikatow ke Cr=)© i =
Haslo* 5 @ OneDrive - Personal Nazwa Data :-.-‘,r.LI,\ Typ Rozr
P ™ I I
Musi i Pulpit *
e " 2 vokumenty ’
Q1 ere L Pobrane *
Q@ 1 matalitere —_
@ 1cyfre
@ 1 znak specjalny: 1B#$%A&H()-_=+ Nazwa pliku: | certyfikat_online key
Powtérz hasto* Zapisz jako typ: Plik KEY ("key)
"
m ~ Uknyj foldery > Zapisz | Anuluyj
Click Certyfikaty (Certificates) > Wnioskuj o certyfikat In new window You will be able to save the file with .key
(Apply for certificate) in the left menu, extension on Your hard drive. It's your klucz prywatny
(private key).
Proceed next after saving it.

v" For a certificate’s name enter Certyfikat offline, s——

v" Enter a password (hasto). It needs to contain
minimum 15 characters, 1 lesser letter, 1 big letter, 1
special character (1@#$%”&*()-_=+). Then You need to
enter this again in Powtorz haslo (repeat the
password) field.
Important — don’t forget this password! You will
need it soon.

Click Generuj (generate).
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Q ©@ Wygenerowano klucz prywatny @ Whioskuj o certyfikat

‘Wygenerowany klucz jest zapisany na Twoim urzadzeniu pod nazwa 7996949698 i zabezpieczony hastem

Przeznaczenie certyfikatu*® @ Za koﬁczono pomyélnie
|© Podpis linku do weryfikacji wystawcy <

() Uwierzytelnienie w systemie KSeF Twéj certyfikat zostat wydany. Zadbaj o jego poufnosé i bezpieczenstwo.

Certyfikat wazny od * , s I 5 2o :

Mozesz zmienie date, od ktdre] bedzie wazny Twé Certyfikat wraz z klvuczem prmatnym mozg zostac uzyty do uw1erzyte|n|an|'a w KSeE. W celu wygenerowania certyfikatu dc
certyfikat. Certyfikat bedzie wazny przez 2 lata od podane] faktur w trybie offline ponownie wygeneruj klucz prywatny oraz zawnioskuj o certyfikat.

daty.

15.01.2026 o}
Wyslij wniosek o wydanie certyfikatu

Lista certyfikatéw Whnioskuj o kolejny certyfikat

After the succesful certificate’s creation click Pobierz
Next: certyfikat (download the certificate).
v Check Podpis linku do weryfikacji wgstawcyf

v Select the date from which your certificate should be

valid. The current date is filled in automatically. The @rmopmnaine x
certificate will be valid for 2 years from the selected RN Y O |[rmatsri 2
date R s w °I
v Click Wyslij wniosek o wydanie certyfikatu (Submit :
the request for certificate issuance). — .
Whioskuj o certyfikat ip: @m{ !

Zapisz jako typ: Security Certificate (*.crt)

() W realizacji

Twoje zadanie jest w trakcie przetwarzania. Operacja moze potrwac kilka minut. ey [ o ] o
& odéwiez In new window you will be able to save the file with .crt
Creation of the certificate can take some time. Don't close extension on your hard drive. Save it.

the browser’s card. You can click Odswiez (refresh).
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ING.:

Join the National e-Invoice System (KSeF)

Authentication ~ Work in offline mode <

Certificate for offline work:
Thanks to this certificate, you can mark invoices with a special code that confirms your identity in
eemergency situations in KSeF (e.g., failure).

Add certificate

——— |

In ING Ksiegowos¢ go to Work in offline mode tab. Click

—= Add certificate.

Authentication in KSeF - Certificate
Check how to do  step by step
@ Don't have a certificate yet? Log in to the KSeF syster

(@) Afterloggingin, go to the Certyfikoty tab and select Wnioskuj o certyfiat,
Give it a name assword, then click Wygeneru
In the next view, t its purpose: uwierzytelrienie w KSeF or podpis
linku do weryfikacs w tryb offline). After selecting the
appropriate option, chick Wyslj wniosek. Once the application has been
successfully sent. you can downiood the certificote.

Important - if you are just starting out with KSef. frst create an
authentication certficate. f you already have one, select offiine mode.

(3) Add the downloaded certfcate below and approve th ntegrotion.

Upload the private key (file with the key ex

Password for the private key:

(@) Afterntegrotion using the certficote, we wil s0ve and encrupt i - then,  you wish,
ou con delete it and re-integrote with KSef.

\Mwmm with KseF

v In the field upload the private key add a file with .key
extension,

v In the field upload the certificate add a file with .crt
extension,

v"In the field password to the private key enter the one
provided in step 7.

v At the end click Integrate with KSeF.
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Done!
Now you can send your invoices to KSeF. Documents from

@ Your counterparties will be downloaded automatically to
ING Ksiegowosc.

@ You can manage all of the settings regarding to KSeF in
Data & Settings > KSeF tab.

Niniejsza informacja stanowi wytgcznie informacje edukacyjng i nie stanowi oferty w rozumieniu przepiséw Kodeksu cywilnego. Zostata przygotowana przez ING Bank
Slgski S.A., z siedzibg przy ul. Sokolskiej 34, 40-086 Katowice, zarejestrowang w Krajowym Rejestrze Sgdowym pod numerem KRS 0000005469 przez Sqd Rejonowy
Katowice - Wschéd w Katowicach, Wydziat VIl Gospodarczy Krajowego Rejestru Sqdowego, NIP: 634-013-54-75, REGON: 271514909, kapitat zaktadowy 130 100 000 zt 12713

w catosci optacony.
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&) You got question? Call us:

32 356 22 23 or send us an email:
wsparcie@ingksiegowosc.pl

Our support team is available from 8AM-6PM, Monday to
Friday.

Niniejsza informacja stanowi wytgcznie informacje edukacyjng i nie stanowi oferty w rozumieniu przepiséw Kodeksu cywilnego. Zostata przygotowana przez ING Bank
Slgski S.A., z siedzibg przy ul. Sokolskiej 34, 40-086 Katowice, zarejestrowang w Krajowym Rejestrze Sgdowym pod numerem KRS 0000005469 przez Sqd Rejonowy
Katowice - Wschéd w Katowicach, Wydziat VIl Gospodarczy Krajowego Rejestru Sqgdowego, NIP: 634-013-54-75, REGON: 271514909, kapitat zaktadowy 130 100 000 zt
w catosci optacony.
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